
  

INTERACTIONS WITH OTHER 
PARENTS AND STUDENTS 

 Under no circumstances should a 
parent/caregiver or family member 
approach another child at school to resolve 
an issue.  

 In conversations with other adults be 
mindful of the topics, language and tone 
you are using – you are in a school setting. 
SOCIAL MEDIA:  

 Students and families are not permitted to 
share photos of other students that 
were taken on school grounds or at school 
events on any form of social media. 

 Parent/caregiver or family members should 
not respond on-line to comments made by 
students. In some instances, this can be a 
criminal offence. 

At Reynella Primary School, we work to 
create a positive environment for students, 
staff and the entire school community that 
support student learning. We strive to 
ensure that every student is known, 
valued and cared for. 

 
We achieve this by providing a caring 
culture that engenders mutual respect and 
a strong sense of belonging and pride in the 
school. 

Connect With Us 
Phone: (08) 8381 1493 

Fax: (08) 8322 2939 
SMS: 0416 905 323 

55-63 Concord Drive, Old Reynella SA 5161 

 
dl.0379.info@schools.sa.edu.au 

www.reynellaps.sa.edu.au  
www.reynellablogs.com.au  

In all workplaces people have the right to feel 
respected. Unacceptable and offensive behaviour 
has no place in our school community. 
 
To ensure the wellbeing of students, staff and the 
community in our school, steps will be taken to 
address unacceptable behaviour. 

Reynella Primary 
School 

COMMUNITY 
CHARTER 
for Parents and 

Caregivers 
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RIGHTS 

 To be welcomed into our school to work in 
partnership to promote student learning. 

 To receive communication from school staff 
that is timely, polite and informative. 

 To be informed about and have the 
opportunity to discuss your child’s 
progress. 

 To be provided with information about 
school policies, processes and procedures. 

 To be given opportunities to put forward 
your points of view and air concerns and 
opinions. 

 To be treated fairly and equitably 
RESPONSIBILITIES 

Parents and Caregivers are expected to support 
the school’s policies: 

 Student Behaviour Management 

 Bullying and Harassment 

 Dress Code 

 Attendance 
Parents and Caregivers are expected to: 

 Treat staff, students and community 
members with respect. 

 Keep the school informed regarding your 
child’s absences. 

 Model respectful relationships through 
calm discussion and resolution of 
difficulties.  

 Ensure contact information up to date. 

 Follow the Grievance Procedures to raise 
concerns (refer to school website). 

 Attentive Listening: We will always listen 
with our eyes, ears and hearts. 

 Mutual Respect: We always show respect 
for others and property. 

 Safety: We will always think of safety first. 

 Personal Best: We will always achieve the 
best we possibly can. 

 Appreciation and Acknowledgement: We 
will always talk kindly to each other and 
acknowledge what others do for us. 

MINDSETS FOR LEARNING 

RESILIENT   

 I show a Growth Mindset 

 I use different strategies when 
I am in the Pit 

REFLECTIVE 

 I use feedback to improve my learning 

 I ask questions that help me with my 
learning 

FOCUSSED 

 I put in my best efforts 

 I like to be challenged in my learning 
RESPONSIBLE 

 I am organised with my learning 

 I set learning goals and achieve them 
COLLABORATIVE 

 I support the learning of everyone around 
me 

 I help people when they are having trouble 
with their learning 

 I work with others to reach a goal 

ACCESS TO GROUNDS 
AND FACILITIES 

 Parents who want to go on to our school 
grounds need to sign in at the Front Office 
and collect a visitor’s badge. The only 
exception to this procedure is immediately 
before school pick up and immediately after 
school pick up. 

 Major concerns and confidential matters 
should be dealt with privately at an agreed 
time and place where the matter can be 
given the focus it deserves. We ask that 
parents/caregivers do not enter classrooms 
or learning areas to discuss these issues. 

 There are a number of ways to contact a 
staff member: 

 leave a message at the Front Office 

 write to the teacher using their 
Communication book/diary 

 email the school at 
dl.0379.info@schools.sa.edu.au  

 leave a message on the class blog 
 

Staff will make every effort to make contact 
within 48 hours during business hours in term 
time. It is unlikely that a staff member will be 
available at short notice. 

OUR  SCHOOL AGREEMENTS 
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